Closing Gaps in Care for
Healthier Populations and
Improved Quality Performance

A Comprehensive Solution

Combining national reference lab quality with convenient at-home testing, Labcorp is uniquely equipped
to manage care gap closure programs for your patients.

Configurable solutions Full-service, end-to-end Capabilities designed to Ability to enhance health
for closing lab-based care offering that supports improve quality measures outcomes and reduce
gaps in conditions such as patient outreach from and financial performance cost of care
diabetes, colorectal cancer testing to reporting

and chronic kidney disease

Ready to help close gaps in care

Labcorp helps engage and motivate patients through proactive screenings including high-quality at-home testing
kits. Labcorp gaps in care solutions improve compliance with recommended guideline-based testing and support
increased quality performance.

Single source, end-to-end lab services

As one of the world’s largest laboratories, Labcorp provides single-source, end-to-end gaps in care solutions that can
be configured for the needs of health plans, employers and providers. From placing orders to patient outreach, kit
shipment, lab analysis, and results reporting, our services are scalable to meet your specific needs and delivered at
the same Labcorp standard of excellence as our diagnostic services.

@

Accessibility and convenience

Labcorp makes it easy for patients to participate in our programs with convenient access and customer support
throughout the process. Patients are able to engage no matter where they are located, helping to close gaps
quickly—improving compliance and financial performance.
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Trusted partner

N Working with multiple vendors will no longer be necessary. In addition to Labcorp’s renowned comprehensive
services, we combine a national footprint of nearly 2,000 patient service centers, an extensive library with
b,

thousands of diagnostic tests performed in our own labs, high quality results delivery and a commitment
to patient satisfaction.

Configurable and Scalable Solutions

Payers Providers
»  Promotes compliance and improves quality - Simplifies managing patient populations
performance

»  Maximizes quality performance

»  Helps reduce costs and boost financial performance .
» Improves patient health outcomes

- Refines patient experience and increases

patient satisfaction
Employers Patients
»  Cultivates workforce health and reduces costs »  Enhances patients’ quality of life
»  Supports employee engagement and satisfaction »  Offers flexible, convenient and accessible

testing options
»  Helpsincrease worker productivity EoP

»  Enables patients to easily view and manage
their test results

Get Started Engaging Your Members Today

with a Labcorp Gaps in Care Program

For more information, visit:
labcorp.com/organizations/managed-care/gaps-care
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